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INFORMATION FOR APPLICANTS

Redress WA opened on the 1 May 2008 and closed on 30 April 2009.

10 000 names were registered with Redress WA, and approximately 5 900 people took the courageous step of lodging a formal application.

Redress WA understands the decision for applicants to revisit their past has been an extremely difficult and painful process. For many, applying to
Redress WA may have been the first time they have shared their story of neglect and abuse as a child in the care of the State.

Information addressing common applicant questions is available below:

Who applied to Redress?

When can I expect my payment?

What is necessary to complete my application ready for assessment?

How do I get certified identification?

How do I get proof of my change of name?

I have a terminal or life threatening illness.  Can I have my application fast tracked?

What are the payment levels?

Can I have access to the records of my time in care?

What is involved in the assessment, offer and ex-gratia payment process?

Can I have my ex-gratia payment offer reviewed?

How are other applicants feeling?

Can I get support or counselling?

How can I make the most of my ex-gratia payment?

How can I get urgent help?

Do I need to update my details with Redress WA?

Can I provide additional or missing information to my application?

What happens if I die before my application is assessed?

How do I make a Will?

How do I get in touch with my family?

Who applied to Redress WA?
Of the 10 000 names registered with Redress WA when the scheme closed in April 2009, approximately 5 900 applications are eligible for the next
stage of formal assessment.

From the information applicants have provided, Redress WA applicants are known to come from all walks of life including:

children from Aboriginal communities (represent 50 % of all applicants);
former child migrants who were sent to Western Australia from other Commonwealth countries (represent 13% of all applicants); and
other children who for various reasons were placed in State care (remaining 37% of all applicants).

There is nearly an equal number of male and female applicants and almost 90% of all applicants still live in Western Australia.

Over 60% of applicants to Redress WA are 50 years of age and over, with the majority of applicants aged between 50 and 70 years of age (48.3%).
Top

When can I expect my payment?
Redress WA understands that many of you are anxious about the assessment of your application - in particular how long it might take to receive your
payment.

Applicants need to be aware that assessing each application can be complex and time consuming.

Approximately 100 completed applications are randomly selected at a time for assessment.  Completed applications include:  certified ID, certified
change of name (if relevant) and a statement of abuse, all of which must be signed by the applicant.  Payments will be made on a weekly basis until the
middle of 2011, when the last group of applications is hoped to be processed.

Redress WA will contact you or your nominated representative when your application is due for assessment. This is to give you a final opportunity to
add or clarify any details to further support your claim.

Please don’t ring Redress and ask for priority processing, as it cannot be arranged for any reason other than where the applicant has a
serious, life threatening medical condition.

A medical report confirming a terminal illness or life threatening illness is the only way an application will be considered for priority processing.   Top

What is necessary to complete my application ready for assessment?
Initial checks of applications show that some applications have not been fully completed so that they can be assessed.

To be assessed for an ex-gratia payment offer, your application must:

have been signed
include some information under the “Statement of abuse or neglect”
include verified ID, and
verify your current name, if it has changed since being in State care.

When your application is selected for assessment, Redress WA will contact you to give you the opportunity to add or clarify any details to further
support your claim.
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If you think you did not include some of the required information with your application, or have more information to support your application, contact
the Redress WA helpdesk on 1800 617 233 (charges apply from mobiles) or (08) 6217 8720. Top

How do I get certified identification?
To be eligible for the scheme you must provide certified identification.

To obtain certified identification, take an official identifying document or card (eg. driver’s licence, passport, birth certificate, Centrelink Concession
Card, Senior’s Card, Proof of Age Card or Medicare card) to a place such as a chemist, Post Office, doctor, local court, local government office or
community health centre and ask for an authorised person to make a certified copy of your identification for you.  On the copy of the original they
must write: 
“I certify that this is a true copy of the original.”  They must also sign, date and include their full name and job position on the copy.  Send the
certified document to Redress at Locked Bag 6, West Perth WA 6872. Top

How do I get proof of my change of name?
If you have changed your name by marriage, deed poll or in any other way, Redress WA will need a certified copy of a document which officially
verifies your change of name.

To have certified copies of your documents made, take your official document to a place such as a chemist, Post Office, doctor, local court, local
government office or community health centre and ask for an authorised person to make a certified copy for you. 

On the copy of the original they must write:  “I certify that this is a true copy of the original.”  They must also sign, date and include their full name
and job position on the copy.  Send the certified document to Redress at Locked Bag 6, West Perth WA 6872. Top

I have a terminal or life threatening illness. Can I have my application fast tracked?
When Redress WA is informed of an applicant’s declining health, a report outlining their situation must be completed and submitted to Redress WA by
their doctor.  Based on the information provided in the medical report, the application is prioritised.

Should a doctor confirm an applicant’s health is deteriorating, the application is fast tracked and staff work as quickly as possible to assess and
approve payment. .If it is not possible to complete the assessment for a final payment, applicants may be considered for an Interim Payment of up to
$10 000.

However, should someone pass away suddenly before any payment has been made, the Redress WA Guidelines were amended in September 2009
to allow an eligibility payment of $5 000 to be made to the estate of the deceased applicant.

Eligibility must be determined before approval can be given for a payment.  The eligibility payment will be backdated and Redress is confirming the
estate details of all eligible applicants who have passed away since the scheme opened.

Redress officers investigate the next of kin details and phone the family to find out how the estate of the deceased applicant is being administered to
determine to whom and when the $5 000 eligibility payment is made.

Many applicants have told Redress that they want to spend their payment on their children and families.  It is hoped that the eligibility payment of $5
000 to their estate will realise their wish. Top

What are the payment levels?
Schemes such as Redress WA are required to establish a clear set of assessment criteria that guide how individual applications are assessed.

The information you provide in your application about the abuse and/or neglect you experienced while in State care will be assessed using the set
criteria and will determine the level of ex-gratia payment you will be offered.

The four broad levels of abuse and/or neglect and ex-gratia payment amounts that have been set by Redress WA are as follows;

Moderate abuse and/or neglect suffered - $ 5 000
Serious abuse and/or neglect suffered with some ongoing symptoms and disability - $13 000
Severe abuse and/or neglect suffered with ongoing symptoms and disability - $28 000
Very severe abuse and/or neglect suffered with ongoing symptoms and disability - $45 000

In cases where an applicant has already received an Interim Payment, the amount they have received will be subtracted from their ex-gratia payment
offer. Top

Can I have access to the records of my time in care?
As part of its assessment process, Redress WA searches for records related to your time in care to best support your application. 

The amount of information we find varies from each individual.  For some applicants there is a substantial amount of information available and for
others, records are limited.

The documents Redress accesses for supporting your application may only represent a small portion of your existing care records.

If you wish, once your application has been assessed, Redress can release these documents to you under the Freedom of Information Act.

For more information about this and the process for accessing information by other agencies contact the Redress WA Helpdesk on Freecall 1800 617
233 (charges apply from mobiles) or 08 6217 8720 (standard call charges apply). Top

What is involved in the assessment, offer and ex-gratia payment process?
There are three key steps involved in offering you an ex-gratia payment. This includes assessing your completed application, writing to you with an
ex-gratia payment offer when your application has been assessed and finally, paying your ex-gratia payment.

Step 1 – File preparation
The first step in processing your application is for Redress to make sure that all the required, certified documentation is correctly organised on your
file in preparation for the assessment phase.

Step 2 - Assessment
The second step in processing your application is for Redress WA to check that your application meets the eligibility criteria set out for the scheme
and to verify your time in WA State care. This involves careful research and assessment by suitably qualified officers within Redress WA.

Redress WA will contact you or your nominated representative when your application is due for assessment. This is to give you a final opportunity to
add or clarify any details to further support your claim. Once this is finalised your application will be assessed against the set criteria outlined above, to
determine the amount of ex-gratia payment you will be offered.

Step 3 – Offer
Redress WA will write to you or your nominated representative when your application has been assessed and make you an ex-gratia payment offer. To
receive your ex-gratia payment, you will need to complete, sign and return the ‘Payment Acceptance’ and ‘Bank Account Details’ form included with
your letter within 28 days of the offer being made.

Step 4 - Payment
Once Redress WA receives your completed ‘Payment Acceptance’ form, we will deposit your ex-gratia payment into your nominated bank account.

All eligible applicants are entitled to receive a formal letter of apology signed by the Premier Colin Barnett and Minister for Community Services, Robyn
McSweeney. Top
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Can I have my ex-gratia payment offer reviewed?
If you wish to receive a copy of your assessment decision that was prepared for the purpose of assessing your ex-gratia payment offer before
accepting your offer, please contact Redress WA on 1800 617 233 and we will send you this information. If you have any questions about your
assessment and the way in which it was prepared after reading through the documentation, you can contact the Helpdesk to discuss your concerns.  If
you feel that Redress WA has made an error of fact or process in relation to your application, you can request a review through the Helpdesk. If you
are not satisfied with the outcome of the review, you can then seek a review by the Ombudsman.

Once you have accepted your ex-gratia payment, no further payments will be made to you through Redress WA and you cannot request a review of
the offer amount. Top

How are other applicants feeling?
Many applicants have told Redress WA that since applying to the scheme, they have experienced many unexpected emotions.

Applicants have told Redress WA they see it as more than an opportunity to receive a payment, and realise that it offers a healing process. Detailed
below are the kinds of comments applicants have expressed about their experience with Redress:

“This has been so painful, but I know sharing my experience of abuse is a positive step towards resolving the problems that have arisen from trying to
lock away my traumatic memories.”

“I feel like a weight has been lifted off my shoulders.”

“I was afraid that no one would believe me but having my experience recognised has been really important.”

“I went into care at such a early age, I thought the abuse was normal – the Redress process has made me understand what impact it has had on my
life.”

“I realise I am not alone and I am looking forward to meeting people in the Redress support groups who have had similar experiences when they were
kids.” Top

Can I get support or counselling?
While Redress WA is assessing your application, you may find it valuable to talk to a counsellor to discuss any issues that may be affecting you.

Individual Counselling funded by Redress WA
Redress WA applicants will now have access to up to three hours of individual counselling, free of charge. 

Redress WA hopes this additional support will further enable our applicants to heal and make positive changes in their lives if they choose to take up
this offer.

The Redress WA funded sessions are offered by a range of service providers including:

ACACIA Support Centre, South Hedland – (08) 9172 5022

Centacare Family Services, Geraldton – (08) 9921 1433

Centacare Family Services, Carnarvon – (08) 9941 4070

Care Leavers Australia Network, Bankstown, NSW
Freecall: 1800 008 774 (charges apply from mobiles) or (02) 9709 4520

CBERS Redress Service, Fremantle – (08) 9433 3644

Child Migrant Trust, Victoria Park, WA – (08) 9472 7582

Child Migrant Trust, Carlton, VIC – (03) 9347 7403

ConnectGroups (online counselling only) – Freecall 1800 195 575 (charges apply from mobiles) or (08) 9228 4488 and say that you are a Redress
WA applicant.

Dumbartung Aboriginal Corporation, Waterford – (08) 9451 4977

Goldfields Community Legal Centre, Kalgoorlie – Freecall: 1300 650579 or
(08) 9021 1888

Kimberley Stolen Generation Aboriginal Corporation, Broome – (08) 9193 6502

Kinway (Anglicare WA), Broome – (08) 9194 2400

Kinway (Anglicare WA), Kununurra – (08) 9166 5000

Ord Valley Aboriginal Health Service, Kununurra – (08) 9168 1288

Relationships Australia, West Leederville – (08) 9489 6300

Regional Counselling and Mentoring Service Inc., Albany – (08) 9842 9699

For further information please contact the agencies directly and say that you are a Redress WA applicant or call the Redress WA Helpdesk on
Freecall 1800 617 233 (charges apply from mobiles) or 08 6217 8720 (standard call charges apply).

Ongoing counselling and support services
As a Redress WA applicant or WA care leaver, you can contact Redress WA on Freecall 1800 617 233 (charges apply from mobiles) or (08) 9228
4488 (standard call charges apply) for information about relevant ongoing, mainstream services.

Staff at ConnectGroups Support Groups Association WA (a not for profit, community based, non-Government organisation) can talk with you
about your needs and help you to find a suitable Support Group in your community. Contact staff at ConnectGroups on Freecall 1800 195 575
(charges apply from mobiles) or (08) 9228 4488 (standard call charges apply), visit their website www.connectgroups.org.au or contact them or by
email at info@connectgroups.org.au.

Your doctor can work with you to develop a Mental Health Care Plan and refer you to a suitable mental health professional.  Eligible patients can claim
up to 12 Medicare rebates per calendar year for individual services provided by clinical psychologists, appropriately trained GPs and/or other mental
health professionals. Top

How can I make the most of my ex-gratia payment?
If you are thinking about how to make the most of your ex-gratia payment, you might find it useful to contact Centrelink’s Financial Information Service
(FIS). 

This is an education and information service available to everyone in the community.  FIS helps people make informed decisions about financial issues
for their current and future financial needs.

FIS is an independent, free and confidential and provides services through seminars and by phone and appointment.  To contact the Financial
Information Service or find out more, call 13 6357 between 8am to 5pm (AEST) or visit www.centrelink.gov.au.
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Financial counsellors may also assist you to make decisions about how to use your money to your greatest advantage.  For further information about
financial counselling and the services nearest to you, contact your local Council or call the new Financial Counselling Hotline (Financial Counsellors
Association of WA) on Freecall 1800 889 364 (charges apply from mobiles). Top

How can I get urgent help?
If you need help urgently, we recommend you:
• Speak to your doctor (GP or psychiatrist)
• Call Lifeline on 13 11 14 (24 hours)
• Call Crisis Care on 9223 1111 or 1800 199 008 (24 hours)
• Call Beyond Blue on 1300 224 636 (24 hours), or
• Call or visit your nearest hospital. Top

Do I need to update my details with Redress WA?
If your circumstances have changed, it is important to contact Redress WA on 1800 617 233 so your details can be updated and staff can contact you
when your application is selected for processing.
.
You must call Redress WA if you:

have a new postal address,
got a new contact phone number (home or mobile),
changed your name, or
are diagnosed with a terminal or life threatening illness.

Should you be diagnosed with a terminal or life threatening illness (confirmed by a medical report), you may be eligible to have your application fast
tracked. Top

Can I provide additional or missing information to my application?
Redress WA will contact you to finalise your application when it is being assessed.

In the meantime if you wish to provide Redress WA with additional information that can further support your claim, please contact the Helpdesk on
Freecall 1800 617 233 or (08) 6217 8720 or send it to Locked Bag 6, West Perth WA 6872. Top

What happens if I die before my application is assessed?
Redress WA is aware that some applicants are senior and/or in poor health, and sadly some applicants will pass away before their application is
assessed for payment. 

We can assure applicants that we are trying to work as quickly as we can in assessing all applications, however processing each application is
complex and assessing the information provided in each of the 5900 applications will take until the middle of 2011.

We encourage people who are terminally ill or have a life threatening illness to submit a doctor’s report to Redress WA.  Based on the information
provided in the medical report, the application is prioritised and may be assessed to receive an interim payment.

The Redress WA Guidelines were amended in September 2009 so that should an eligible applicant pass away suddenly or before they are
approved for an interim payment, the estate of the deceased applicant will receive an eligibility payment of $5 000.

Eligibility needs to be determined before an approval can be given for a payment.

Redress is confirming the estate details of all eligible applicants who have passed away since the scheme opened.

Redress officers investigate the next of kin details and phone the family to find out how the estate of the deceased applicant is being administered. 
How the estate is being administered will determine to whom and when the $5 000 eligibility payment is made.

Many applicants have told Redress that they want to spend their payment on their children and families. It is hoped that the eligibility payment of $5 000
to their deceased estate will realise their wish. Top

How do I make a will?
Current statistics show that roughly half of all Australians pass away without having a legal and valid will. Preparing a will is important at any age, as it
ensures your final wishes are carried out when you pass away.

Having a will also means your money, including the $5 000 Eligibility Payment your estate is entitled to if you pass away before receiving your Redress
WA ex-gratia payment, will be distributed according to your wishes.

If you pass away without a will, it makes the process for paying your $5 000 Eligibility Payment a lengthier and possibly more stressful process for
your intended beneficiaries.

Legal Will kits are available from any Australian Post Office outlet however it is important that you follow the instructions very carefully to ensure your
will is considered a legal document. Alternatively, the Public Trustees or the Citizens Advice Bureau can provide you with assistance for a fee, or you
may choose to have a lawyer review your Will to make sure everything is in order.

As this is an important issue for Redress WA applicants, Connect Groups can organise information sessions with practical assistance to create a legal
will. If you are interested in attending this type of group session, please call Connect Groups on (08) 9228 4488 or Freecall 1800 195 575, to register
your interest. Top

How do I get in touch with my family?
There is a range of services to assist you to trace your personal family history and unite with family members.

Family and Information Records Bureau (FIRBS)
The Family Information Records Bureau (FIRB) provides a service to trace personal and family histories for those people and families associated with
children who were taken into the care of the child welfare authorities, both Aboriginal or wards of the state. They can provide information from
Departmental files and records, and help people to find more about their past and their identity.  For further information call (08) 9222 2777.

Find and Connect Service
The Federal Government recently allocated $26.5 million over four years to the Find and Connect Service to assist Forgotten Australians and former
child migrants to trace their personal and family histories and where possible reunite with family members. 

Through the Find and Connect Service, care leavers will have access to case management and counselling support services from trained and skilled
providers to trace and reconnect with their families.

The service provides:

a national website and single online access point to help care leavers find records held by past care provider organisations and government
agencies, linked to state and territory indexes of records;
a national 1800 number as an alternate access point to assist care leavers who don’t have internet access;
a national network of specialised case managers to assist care leavers to locate and access personal records and where possible, reunite with
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family members. Case managers will also connect care leavers with counsellors and other support services where required; and
new counselling support services, specifically for care leavers, from appropriately trained and skilled providers to provide support for care
leavers as they trace their families.

The Find and Connect Service will be developed in close consultation with key stakeholders, including care leavers and State and Territory
Governments. Priority access will be offered for care leavers who are terminally ill or aged.  Further information about this service will be provided as it
becomes available.

Yorgum Link Up
Case workers at Yorgum Link Up can provide support to individuals and families across Western Australia to find and reunite with family members.  For
further information contact Yorgum on (08) 9218 9477.

Society of Australian Geneology (SAG)
The Society of Australian Geneology (SAG) has been helping people trace family history for over 75 years. They have a world-class library and
manuscript collection, much of which is unique. They run an active programme of lectures, workshops, seminars and tours, have a shop selling
books, charts and software and can give advice on all aspects of genealogy.  For further information, visit their website www.sag.org.au. or contact
them on (02) 9247 3953. Top
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